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Patient	Information	

• Cancellation	Policy:	If	you	need	to	cancel	your	appointment,	please	do	
so	at	least	24-hours	in	advance.	This	allows	the	opportunity	for	other	
patients	to	schedule	last	minute	appointments	when	cancellations	
occur.	There	will	be	a	$40.00	cancellation	fee	for	all	cancellations	with	
less	than	24-hours	notice	and	for	missed	appointments.	

• Late	Policy:		We	ask	that	you	arrive	on	time	for	your	appointments.		All	
practitioners	in	this	office	must	stay	on	a	tight	schedule	with	all	of	their	
appointments.		If	you	are	late	for	you	appointment,	your	practitioner	
may	only	spend	the	remaining	time	of	your	scheduled	appointment	with	
you.		If	time	permits	you	will	receive	the	full	scheduled	appointment.	

• Acupuncture	Information:		There	is	a	new	acupuncture	fee	that	
applies	to	all	insurance	patients.		If	you	wish	to	receive	acupuncture	
along	with	your	chiropractic	adjustment,	$20.00	will	be	added	to	your	
co-pay	for	the	acupuncture	treatments.	

• Insurance	Payment	Information:	It	is	important	to	know	what	your	
insurance	covers.		Please	be	aware	that	if	your	insurance	does	not	cover	
your	chiropractic/acupuncture	treatments,	it	is	your	financial	obligation	
to	pay	for	all	treatments	rendered.		A	Non-Covered	Service	Fee	
Discount	will	be	offered	for	treatments/therapies	rendered	which	are	
not	covered	by	your	insurance	company.		It	is	always	a	good	idea	to	
call	your	insurance	company	to	verify	that	you	have	chiropractic	
coverage,	and	also	whether	your	practitioner	is	in	or	out	of	
network	with	your	insurance	company.	

• If	you	have	any	questions	regarding	this	information,	please	feel	free	to	
ask	us.	Thank	you	for	your	attention	in	these	matters.	


